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FLEET MEDIA ONBOARD ENTERTAINMENT
For the occasions that you will have some free time in your cabin we have a complimentary 

onboard entertainment service bringing you the best Hollywood movies, international films, TV 

box-sets, and international news and sports, anywhere at sea. The service offers an on-demand 

video experience with hundreds of hours of programming, which can be watched on your 

laptop, computer or iOS and Android device onboard with a Wi-Fi network connection.

WHAT IS FLEET MEDIA?
Fleet Media is an onboard service offering 
a large library of movies, TV box-sets, 
daily news and sports to passengers 
including:

Movies and TV box-sets
• �Superior passenger entertainment 

service with a massive library of content
• �Latest films at time of US DVD release
• Full box-sets of top TV series

News and sports
• Daily international news provided by Sky. 
• Weekly news summary provided by Sky
• Daily international sports provided by Sky
Updates depend on a stable reception of 
the satellite connection.

WHAT DEVICES WORK WITH FLEET MEDIA?
Fleet Media supports playback on the
majority of PCs, tablets and smartphones,
including iOS and Android.



REQUIREMENTS BEFORE BOARDING
To make use of the Fleet Media entertainment system it is 

crucial to take the following precautions before your trip.

ADDITIONAL FEATURES
• �Click on ‘Recently Watched’ to return to a 

programme.

• �Click on ‘Category’ to browse offered 
categories.

• �Type a title in the ‘Search’ field to quickly 
find a desired programme or movie.

• �During play, you can stop or pause a 
programme at any time. When you 
return, it will begin playing within 30 
seconds of the last played position.

TROUBLESHOOTING
I can’t get connected to the onboard 
Wi-Fi
Check with the hotel manager onboard to 
ensure you are properly connected

I accidentally closed the programme 
window. How do I get back to it?
Click on ‘Recently Watched’ link to return 
to where you left off.

How do I know if a specific programme 
is offered?
Type the title or partial title into the 
‘Search’ field.

You can also click the FAQ link located at 
the top right side of the Content page for 
a full list of Frequently Asked Questions.

If using a PC, the user will be required 
to have the following loaded on the 
computer in advance of boarding:
• �Browser: Internet Explorer (IE) or 

Firefox
• �Two plug-ins: Flash Player and 

Google Widevine Media Optimizer

Note: If either of the above 
requirements are not already installed, 
the user is automatically presented 
with links for the download.
Follow the on-screen instructions to 
download.

Tablet or Smartphone user interface
If using a smartphone or tablet, the 
user must first install the ‘Fleet Media 
Player’ from Google Play (Android) or 
App Store (iOS).

1.	� Ensure you are connected to the 
onboard Wi-Fi.

2.	� Via a browser, launch the following 
URL: http://fleetmedia.tv or click on 
the Fleet Media URL in the portal.

3.	� Click on an icon to display a pop-up 

with a synopsis of the selection, 
duration, release year, rating and a 
‘play’ button.

4.	� Click on the ‘play’ button to begin 
viewing.

PC USER INTERFACE 

TO CONNECT
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